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/ƻǊǇǎŜ ōǊƛŘŜǎΣ ƘŀǳƴǘŜŘ ƘƻǎǇƛǘŀƭǎ ŀƴŘ ŀ ǇƘŀƴǘƻƳ ǇǊƛŜǎǘ ΦΦΦ !ǎ ƻǳǊ ǎǇŜŎƛŀƭ IŀƭƭƻǿŜΩŜƴ ŦŜŀǘǳǊŜ 
(pages 9 and 10) shows, archives have their fair share of ghostly tales and ghoulish myths. Not 
to be read alone, unless very brave! To settle your nerves, we also have .ǊƻŀŘǎƘŜŜǘΩǎ regular 
round up of news, events and interviews; including what to do should you find a Rudyard 
Kipling letter buried deep in your collection, and just how exactly is a 19th century Poor Law 
Inspector causing such a stir on 21st century social networks? 

 

Please continue to get in touch with your news and activities from across Scotland and, as 
ever, thanks for reading. 

Enjoy the Issue! 

   The Editorial Team  nnn   

www.scoarch.org.uk  . 

Welcome to the Issue (number 8.)  
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Glasgow City Archives  

 
Glasgow Bridge, also known as Jamaica (Street) Bridge.  

Designed by the Scottish civil engineer Thomas Telford and opened on 1st January, 1836.  

 

Links: 

 

 www.glasgowlife.org.uk/libraries/the -mitchell -library/archives  
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As you might already be aware, SCAN Ltd. contributed funding for the Scottish Council on Archives to employ a consultant to 
ǘŀƪŜ ŦƻǊǿŀǊŘ ǘƘŜ ƴŜȄǘ ǇƘŀǎŜ ƻŦ ǘƘŜ {ŎƻǘƭŀƴŘ hƴƭƛƴŜ ǇǊƻƧŜŎǘΦ wŜŀŘŜǊǎ Ƴŀȅ ǊŜƳŜƳōŜǊ ŦǊƻƳ ƭŀǎǘ ƳƻƴǘƘΩǎ Broadsheet (Issue 7), 
that the current phase of the project is being led by Caroline Williams, a Senior Research Fellow at the University of Liverpool 
and an Independent Archival Consultant. Caroline has directed consultations, which included an online survey, and has now 
produced a report with recommendations for the final phase of the SCAN - Scotland Online project. 

The SCA is pleased to announce that the phase two report is now available. You can access and download the report at 
www.scoarch.org.uk/projects/scotlandonlineproject 

If you have any queries about the SCAN-Scotland Online Project, please contact the SCA office at info@scoarch.org.uk Further 
updates on the project will be posted on the SCA website in the coming months. 

THE NATIONõS CATALOGUE:  
Report on SCAN -Scotland Online Project now available  

http://www.glasgowlife.org.uk/libraries/the-mitchell-library/archives/
http://www.scoarch.org.uk/projects/scotlandonlineproject
mailto:info@scoarch.org.uk


As a small yet perfectly formed repository, here at West 
Lothian Archives, we have to try and punch above our 
weight. That is to say, when promoting the materials 
stored here, we have to use slightly less traditional means. 
We decided to embrace a few of the many new ways of 
putting oneself about via the various social media sites. 
hƴŜ ƻŦ ǘƘŜǎŜΣ ¢ǿƛǘǘŜǊΣ ŀƭƭƻǿǎ ǘƘŜ ǳǎŜǊ ǘƻ ΨƳƛŎǊƻ-ōƭƻƎΩΣ ƛƴ 
other words to post (or Tweet) entries of up to 140 charac-
ters, add links to websites, blogs, pictures and more.  

Inspired by West Riding ARP (@WR_ARP), a Twitter feed 
ŦŜŀǘǳǊƛƴƎ ΨƭƛǾŜΩ ŀƛǊ ǊŀƛŘ ¢ǿŜŜǘǎΣ ǿŜ ŘŜŎƛŘŜŘ ǘƻ Ǉƻǎǘ ǘƘŜ Řŀƛƭȅ 
records of the Poor Inspector for the Parish of West Calder, 
beginning in 1896. The Tweets are posted on the date to 
match the corresponding day in 1896, as though the good 
Inspector is sharing his daily case load. We also Tweet as if 
live from the monthly Parish Council meetings. At these 
meetings, final decisions were made on the cases brought 
forward from previous weeks, including whether the claim-
ant is offered the poorhouse or monetary relief. The 
Tweets are based on records of applications, the poor roll 
itself and the parish council minutes. In terms of the com-
ments that the inspector makes, although we do use a cer-
tain amount of artistic licence, these are firmly based on 
the decisions made by the parish council. 

There was much debate when the project started about 
what sort of character our poor inspector would be. He 
started off as a fairly hostile character, but he has mel-

BRINGING  THE  POOR  INSPECTOR  BACK  TO  LIFE 
Experiments in Social Media at West Lothian Archives  

  by   Emma Peattie and   

Stephen Thomas  
 

West Lothian Archives  

lowed over time and has moments of sympathy, if not empa-
thy. We have enjoyed taking on his persona and seeing the 
world through his eyes. It will almost certainly be with a sense 
of loss that we say goodbye when the project finally ends. 

So what effect has our experiment in social media had on our 
ǎŜǊǾƛŎŜΚ L ǿƻǳƭŘ ƭƻǾŜ ǘƻ ǎŀȅ ǘƘŀǘ ǿŜΩǾŜ ƘŀŘ ƘƻǊŘŜǎ ƻŦ ǊŜπ
searchers fighting their way in to our search room to see the 
ǇƻƻǊ ƭŀǿ ǊŜŎƻǊŘǎΣ ōǳǘ ǘƘŀǘ ƘŀǎƴΩǘ ƘŀǇǇŜƴŜŘΦ ²Ŝ ƘŀǾŜΣ Ƙƻǿπ
ever, raised our profile within West Lothian Council, the local 
community and the heritage sector in general. Plus  we now 
have lots of ideas for how we can use social media in the fu-
ture to connect with new audiences. Perhaps the best out-
come has been raising of awareness of our poor law records.  

The joy of presenting documents in this fashion is that not 
only does it infuse the documents with personality and hu-
manity - after all archives are of the people - but it also in-
volves enjoying the challenge of sharing your work and mate-
rials in innovative ways to new groups of people all over the 
world. In doing so, it might also make you, as it has for us 
here, look at your collections in a new light. 

Many applicants ended up in the Linlithgow Combi-

nation Poorhouse. This image from the 1950s post-

dates the building's operation as a poorhouse.  

Emma updating the Twitter feed.  
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A word from the Poor Inspector...  

 

Greetings readers. My name is Alexander 
Smith and I serve as Poor Inspector for 
the parish of West Calder. I am responsi-
ble for the allocation and distribution of 
outdoor relief to paupers in this parish. I 
encounter many poor souls whose for-
tunes have so rapidly turned. Only two 
months ago I dealt with a man of the 
name George Reid. He had served as a 
soldier in the 1st Royal Scots, but the poor 
fellow was injured on duty and dis-
charged on medical grounds. He did his 
best to work but was simply not able - it 
is right that this man be afforded the re-
lief of the parish. I also see young wid-
ows, often with many children, left with 
nothing when their husbands perish in 
the pits. I am glad that the parish can 
help these poor souls. 

 

Whilst I do consider myself to be of kind 
heart, one must not be overwhelmed by 
emotion. The parish council is not a chari-
table institution after all, and a distinc-
tion must be made between the deserv-
ing and the undeserving poor.  Some pau-
pers clearly do themselves no favours, 
acting in a manner that will undoubtedly 
lead to a life of destitution. Indeed, I of-
ten encounter women whose ridiculous 
notions of a happy marriage lead them to 
leave their husbands, soon after finding 
themselves at my office attempting to 
claim relief! The parish cannot be ex-
ǇŜŎǘŜŘ ǘƻ Ǉŀȅ ǘƘŜ ǇǊƛŎŜ ŦƻǊ ŀ ǇŀǳǇŜǊΩǎ 
poor judgements and moral failings and 
it is right that these cases be sent to the 
poor house. I must sign off now; another 
applicant has just called into my office... 

 

12 October 1896  

bƻǿ ǘƘŀǘ ȅƻǳΩǾŜ ǊŜŀŘ ŀōƻǳǘ ǘƘŜ ǇǊƻƧŜŎǘΣ ǇƭŜŀǎŜ Ŧƻƭƭƻǿ όŀƴŘ wŜǘǿŜŜǘΗύ ǘƘŜ tƻƻǊ LƴǎǇŜŎǘƻǊΦ ²Ŝǎǘ [ƻǘƘƛŀƴ !ǊŎƘƛǾŜǎ 
are also Tweeting the diary of Private Peter Jack of the Lanarkshire Yeomanry during the WWI campaign in Gallipoli 
and Egypt. 
 

www.twitter/PoorInspector                                                         www.twitter.com/PteJack 

An extract from the Record of Applications; Richard Porteous' 

wife applies for her husband to be sent to the asylum. Rather 

bizarrely, she also makes an application for their daughter and 

both are sent to the asylum on the same day.  


